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Contact Information 
 

Head Office: 
# 12 Road 3401 Kuwait Avenue, 
Adliya, Manama 334, 
P.O. Box 50  
Kingdom Of Bahrain 
 
Phone: (+973) - 1774 2744 (Multiple Lines) 
Fax    : (+973) - 1771 7747, 1771 5160 
http://www.batec.com.bh 

 
 
 

Services and Support: 
4th Floor Alia Building, 
Diplomatic Area,  
Manama 
Kingdom Of Bahrain 
 
Phone: (+973) - 17537200, 17537300 
Fax    : (+973) 17534344 

 
 

Established: August 1984 
 
 

Founders: 
 

Mr. Khalil Hijris - Chairman 
Email: khijris@batelco.com.bh 
 
Mr. Ebrahim Raees – President & CEO 
Email: eraees@batec.com.bh 
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Company Overview 
 
Bahrain Advanced Technology Co. W.L.L. (BATEC) is a Market Leader in providing 
Enterprise Class Data, Voice & Video Solutions, Information Systems & Network Security, 
Industrial Surveillance & Access Control Solutions and Consultancy Services to the Bahrain 
Market and Gulf Region through our valued partnership network. 
 
BATEC was established in 1984, and has expanded to become the Leader in provision of 
Total IT Solution Services in the Kingdom of Bahrain. 
 
BATEC has 150 years of combined experience in serving customers with special trained 
service engineers & technicians 
 
BATEC offers a wide range of Network, IT security and telecommunication systems, which 
can be tailored to your specific needs. We strive to be at the front of technology by 
introducing new & innovative products to the market & providing cost effective solutions 
backed by one of the best professional service engineering teams in Bahrain. 
 
BATEC ensures the quality of all our products & offer you unsurpassed service & 
maintenance. 
 
BATEC always strive to bring to the market the very latest technology & cost effective 
products like: Motorola wireless system, VoIP, Security systems, PABX system and many 
more…. 
 
 
MISSION 
 
Our mission is to understand the needs of our clients and to offer efficient, innovative 
and cost effective solutions. At the heart of our mission is to develop long-term business 
relationships with our clients and to help them achieve goals.  
 
We listen, develop and implement customized solutions and aiming to be the best 
Technology Service Provider Company. 
 
Why we are one of the best solution providers? 
 

 Wide range of products 
 

 

 Customized solutions to match your needs. We do it your way, we don’t believe in 
the” One size fits all Policy” 

 

 Introducing new & innovative technology 
 

 Largest team of Installation & Maintenance personnel, to ensure fast & efficient 
service. 
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CUSTOMER SUPPORT 
  
BATEC has a strong emphasis on good customer support. We have the best professional 
support staff of any IT system solution to maintain our leading position in the market. 
Good training & a dedicated staff ensure quality & customer satisfaction. We maintain 
specialist staff to answer & respond to service or emergency calls, or customer queries. 
 
BATEC encourages customers to enter in to Maintenance contracts which we can tailor to 
suite individual needs and keep the right products stocks to meet service level needs. 
 
 
 
 
 
CORE SERVICES AND SYSTEMS INTEGRATION SOLUTIONS 
 

► Banking and Business Solutions 

• Dealing Room Voice Solutions  
• Card and payment transaction security  
• Voice Recording compliance System 
• Dealing Room Technology Deskings solutions  

► Information and Network Security  

o Guarantee Confidentiality, Integrity and Availability of Corporate data 
o Threat assessment, vulnerability assessment for enterprise networks 
o Consultancy for creation of network security policies 
o Secure network design and implementation 

► Data, Voice & Video Systems 

• Enterprise networking solutions design and implementation 
• Video Conferencing Systems  
• VoIP Telephony 
• PABX solutions (IP & TDM)  
• Voice Recording System 
• Payphones 

► Networking & Accessories 

• LAN / WAN active and passive component 
• Structured Cabling Systems (UTP / Fiber) 
• Optical fiber splicing and testing services 
• Racks & Cabinets 

► Wireless Systems 

• Non Line of Sight (NLoS) Broadband fixed wireless systems 
• WiFI and WiMAX solutions design and implementation 
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► Surveillance and Access Control 

• Access Control Systems 
• Time & Attendance Systems  
• IP and Analog CCTV systems 
• Automatic Gates Systems 
• Queuing Management System 

 

► Healthcare Logistics Pneumatic Tube Systems  

• Fast payback 
• Increased security and efficiency 
• Varied  tube diameters to suit application 
• Payloads up to 5kg 

 

BATEC has exclusive partnership agreements with following world class brands: 

 BT for Digital Dealing Room Telephone Systems 
 

 CISCO systems – Registered Partner for LAN/WAN network and network security solutions 
 

 Thales E-Security – Card and payment transaction security, EMV and enterprise network security   
 

 RACAL / Weston  for digital voice recording system for enterprise and SMB market  
 

 TOPICA for professional video surveillance solutions  
 

 3Com – Network solutions 
 

 SYSMASTER – Class 5 soft switch based VoIP carrier solutions  
 

 DSX / Hundure access control and time attendance systems 
 

 TANDBERG Professional Video Conferencing Systems 
 

 SWISSLOG  – Pneumatic Tube System 
 

 PATROL CCTV – Mobile Surveillance 
 

 Motorola Wireless Broadband Solutions (NLoS) and WIMAX services platform 
 

 QNet – Queuing Management System 
 

 NEC-Phillips - IP PABX and unified communications solutions 
            

 
             BATEC is an authorized installer of structured cabling systems. 
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BATEC ORGANIZATIONAL STRUCTURE 
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Major Customers 
 
BANK OF BAHRAIN & KUWAIT 
Installation and on-going support of BT dealing room system, voice recording system and 
ATM HSM encryption system for more than 30 branches 
 
CITIBANK N.A. 
Installation and on-going support of BT Digital Integrated Dealing Room System and a 
Voice Logging Recorder. 

 
GULF INTERNATIONAL BANK (GIB) 
Installation and on-going support of the latest BT Digital Integrated Dealing Room 
Telephone System a Voice Logging Recorder and Orthogon Broadband NLoS Wireless 
system. 

 
BNP PARIBAS 
Installation and on-going support of Dealing Room Telephone System and a Voice Logging 
Recorder. 

 
ARAB BANKING CORPORATION (ABC) 
Installation and on-going support of BT Digital Integrated Dealing Room Telephone 
System and a Voice Logging Recorder. 

 
US NAVAL BASE 
Supply of ATM Fiber Switches and Access Routers. 

 
BAHRAIN TELECOMMUNICATIONS CO. 
Supply of Video Conferencing System (TANDBERG) 

 
ARAB SHIP BUILDING & REPAIR YARD CO. (ASRY) 
Supply & Maintenance of a CCTV, Time Attendance & Access Control System and a Voice Logging 
Recorder. 

 
MINISTRY OF EDUCATION (MOE) 
Supply & Commissioning of a Campus-wide Local Area Network including a Structured 
Cabling System and Orthogon Broadband NLoS Wireless system. 

 
BAHRAIN DEFENCE FORCE (BDF) 
Supply & Commissioning of a Campus-wide Local Area Network including a Structured 
Cabling System, Thales Esecurity network security solution 

 
ROYAL COURT 
Supply & Commissioning of Network products including a Structured Cabling System. 

 
CENTRAL MUNICIPAL COUNCIL (CMC) 
Supply & Commissioning of several Local Area Networks including a Structured Cabling 
System. 

 
BAHRAIN MONETARY AGENCY (BMA) 
Installation and on-going support of host security equipment for ATM interchange in 
Bahrain 

 
CALYON CORRPRATE & INVESTMENT BANK 
BT Dealer room system, voice recording and backup storage system, Structures cabling 
systems 
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SAUDI NATIONAL COMMERCIAL BANK (SNCB) 
BT Dealer room system, voice recording system and Orthogon Broadband NLoS Wireless 
system 

 
BAHRAIN ROYAL FLIGHT 
Network infrastructure and Network security solution 

 
NATIONAL BANK OF BAHRAIN 
HSM transaction security module and a voice recording system 

 
TAIB BANK 
Voice recording system 

 
AL HAWAJ 
Orthogon Broadband NLoS Wireless system, Network security solution 

 
MOTHERCARE 
Orthogon Broadband NLoS Wireless system 

 
JAWAD GROUP 
Orthogon Broadband NLoS Wireless system and CISCO core routing solution 

 
DHL 
Orthogon Broadband NLoS Wireless system 
 
AL HADAD CO. GROUP 
Orthogon Broadband NLoS Wireless system 
 

BAHRAIN STOCK EXCHANGE 
Orthogon Broadband NLoS Wireless system 

 

AMEX 
HSM Card payment authentication system 

 

AL BANDER RESORT 
Cabling and internet 

 

BAPCO 
Voice recording system 

 

SALMANIYA HOSPITAL 
Healthcare Logistic Pneumatic Tube System (swisslog) 
 
KEY PROJECTS  
 
• Ministry of Health structured cabling, over 2000 nodes 
• A S R Y  Surveillance / Access Control 
• A L B A  fiber optic cabling 
• G A R M C O  Access Control 
• BNP Bahrain  premises wiring and services 
• Al Hawaj            Orthogon broadband wireless, networking 
• GIB                     BT 
• Bahrain Royal Flight Network security solutions and network infrastructure  
 
NB: Full customer list and other references available on request. 
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Regional Presence 
 
 

• DUBAI 
 Unilink 
 Phone Number: +971 4 3522116 
 
• ABUDHABI 
          International Advanced Technology Co. (IATEC)  
 Phone Number: +971 2 6335599  
 
• KUWAIT  
 UNITED LINK 
 Phone Number: +965 2469237 
 
• RIYADH & JEDDAH 
 Al Baroom 
 Phone Number: +966 1 4778866 
 

BATEC Showroom:  
 
To cater the client domestic satisfaction we have made our presence available with 
showrooms in well-known Shopping area, Wherein we have all the latest IT 
accessories like Memory Sticks, USB Gadgets, External HDD, digital Cameras, and 
Phone Units etc. 
 

 
Phone Number: +973 -  17 310898 
Fax Number:     +973 – 17 310868 
 
Bahrain Hydraulics 
Bahrain Hydraulics specializes in hydraulic maintenance, repairs, fabrication, and 
related services. 
 

Phone Number: +973 -  17 786787 
Fax Number:     +973 – 17 786979 
 
(Pinnacle) Advertising, Publication & Distribution Business 
Pinnacle specializes in Advertising, Marketing Promotions, and Publication & 
Distribution industries 
 

Phone Number: +973 17 877525 
Fax Number:   +971 17 877526 
 
DANCHAL CO. (Interior Decoration) 
 

Phone Number: +973 -  17 786787 
Fax Number:     +973 – 17 786979 
 


